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Baidu 

Announces 
the Annual 

Report of 
Comprehensive 
Governance 

of 

Information 

Security 


2021-02-09 


On February 9, 
Baidu released 
its 2020 Annual Re- 
port of Comprehen- 


sive Governance of 
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Information 

Security, announc- 
ing its special moves 
and relevant data 
concerning combat- 
ing Online false and 
harmful information 
and protecting 
users’ rights and in- 
terests. According to 
the Report, the 
Baidu Content Secu- 
rity Center (BCSC) 
continuously 

cleaned up harmful 
information across 
all product lines 
through compre- 
hensive approach- 
es, with over 51.54 
billion pieces of 
harmful information 
monitored by artifi- 
cial intelligence 
techniques, over 80 
million removed by 
manual inspections 
and over 3.95 mil- 
lion deleted with the 
help of external 
feedback, com- 


plaints and reports. 
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In addition to the 
Ongoing fight 
against harmful in- 
formation through- 
out the year, Baidu 
also launched sev- 
eral dedicated cam- 
paigns to conduct 
special governance 
in various areas. 
These include the 
COVID-19 pandemic, 
online copyright is- 
sues, youth Internet 
usage, and official 
website protection 
of public institu- 
tions. The goal of 
which is to provide a 
healthier online en- 
vironment for all 


users. 


Malicious content 
across all product 
lines were continu- 
ously removed 
throughout the year 


Baidu has many 
user-oriented prod- 
ucts that provide 
services to hundreds 


of millions of users 
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every day. In order 
to offer users a bet- 
ter Internet experi- 
ence, Baidu's prod- 
ucts have unremit- 
tingly been combat- 
ing harmful infor- 
mation and 


violations. 


In 2020, the Bajia- 
hao platform re- 
moved a total of 
1.129 million low- 
quality articles and 
permanently 

banned over 
115,000 accounts, 
including 93,000 
malicious marketing 
accounts, 2,917 ac- 
counts involving 
plagiarism and 
4,558 accounts us- 
ing a false or stolen 
identity. In July 2020, 
Haokan Video also 


launched a special 


copyright gover- 
nance campaign 
named “Hou Yi" 
Action, which com- 


orehensivelv carried 
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out governance on 
accounts uploading 
videos without per- 
mission. In 2020, 
Baidu Baike contin- 
ued to comprehen- 
sively monitor and 
manage all kinds of 
underground indus- 
try information, 
mainly third-party 
paid editors, and 
expanded its area of 
effect through tech- 
nical means includ- 
ing strategy deter- 
mination, manual 
inspection and user 
reporting, blocking 
38,967 underground 
industry accounts 
and cracking down 
on 1,521 under- 
ground industry 
cases on various on- 
line trading plat- 
forms throughout 
the year. 

In terms of market- 
ing services, Baidu 
rejected a total of 
284.2 million illegal 


medical ads and 
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2.4242 billion non- 
compliant ads in 
2020. In December 
alone, the figure 
was 7.66 million and 
44.9 million 


respectively. 


The Jimuyu Man- 
aged Page launched 
by Baidu in 2019 
had played a vital 
role in the efforts 
against non-compli- 
ance relating to ad- 
vertising. Baidu pre- 
viously provided 
users with a search 
portal as an open 
ecology, wherein 
Baidu could not di- 
rectly control how 
users interacted 
with linked content 
and products. The 
launch of the Man- 
aged Page allows 


Baidu to have inde- 


pendent control 
over the subsequent 
path that users en- 
ter through search- 


ina, effectivelv im- 
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proving conversion 
results while ensur- 
ing the compliance 
and quality of ad- 
vertisements and 


products. 


Special campaigns 
responding to 
COVID-19 were 
launched to provide 
authoritative infor- 


mation and services 


The COVID-19 pan- 
demic spread across 
the world in 2020. In 
order to better help 
users get more pro- 
fessional and au- 
thoritative informa- 
tion and services, 
Baidu promptly 
gave full play to the 
advantages of its 
information and 
knowledge platform 


and launched sever- 


al channels, func- 
tions and services 
across all product 
lines to contribute to 


pandemic preven- 
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tion and control. 


For example, 
Baidu's_ _ fact-check 
platform can check 
and refute rumors 
and help Internet 
users to effectively 
tell the difference 
between real news 
and fake news; 
Baidu's services 
such as “surgical 
mask information 
inquiry” and “in- 
fected travel com- 
panion inquiry” 
have targeted users' 
questions about 
“whether the 
masks they bought 
are compliant” and 
“whether they have 
contact with infect- 
ed travel compan- 
ions” ; Baidu's on- 
line free medical 


consultation ser- 


vices, Al tempera- 
ture measurement 
system and intelli- 
gent outbound call 


platform have also 
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provided conve- 
nience to the public 
during the pandem- 
ic. According’ to 
public Statistics, 
Baidu Health offered 
free medical consul- 
tation services to 
over 100 million do- 
mestic and in- 
ternational users 
during the pandem- 
ic, with more than 
850,000 consulta- 


tions in a single day. 


Multiple special 
governance cam- 
paigns were initiat- 
ed to combat harm- 
ful information and 
protect the rights 
and interests of In- 


ternet users 


According to 
the 47th Statistical 


Report on Internet 


Development in Chi- 
na released by the 
China Internet Net- 
work Information 
Center (CNNIC). as 
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of December 2020, 
the number of Chi- 
na's Internet users 
had reached 989 
million, and the var- 
ious Internet use 
and consumption 
scenarios have 
grown extremely 
rapidly, which has 
put forward higher 
requirements for the 
security governance 
of the Internet and 
the protection of the 
rights and interests 
of Internet users. In 
2020, Baidu 
launched several 
special governance 
operations, con- 
ducted targeted 
crackdowns on all 
kinds of harmful in- 
formation, thus pu- 


rifying cyberspace 


and improving 
users’ Online 
experience. 


At the beginning of 
2020, the  BCSC 
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launched a compre- 
hensive “Ecological 
Governance of Con- 
tent” special cam- 
paign. Starting with 
its own products, 
Baidu focused on 
removing four cate- 
gories of harmful 
information, includ- 
ing the use of web 
pages, forums, and 
information flow 
platforms and other 
channels to dissem- 
inate harmful infor- 
mation, harmful 
graphics, audio and 
video, illegal live 
streaming perfor- 
mances, illegal ac- 
counts. Baidu ad- 
heres to the combi- 
nation of basic work 
and special rectifi- 
cation actions by 
addressing both the 


symptoms and root 


causes, taking mul- 
ti-pronged mea- 
sures and conduct- 
ing systemic gover- 


nance, to continu- 
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ously fulfill the so- 
cial responsibilities 


of enterprises. 


In terms of Internet 
safety for its young 
users, Baidu 
launched a special 
campaign called 
“Youth Protection 
2020” to protect 
minors from harmful 
content such as ob- 
scene pornography, 
gore, violence, 
gambling and fraud, 
horror and cruelty, 
and soft-core 
pornography In 
2020. At the same 
time, Baidu called 
for strengthening 
the protection of mi- 
nors by means of 
science populariza- 
tion classes, friendly 
tips, and pop-ups 


on the soft-core 


pornography sites 
involving minors. 
Baidu also took the 
initiative to report 


illegal clues involv- 
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ing child pornogra- 
phy to the local 
public security au- 
thorities. In 2020, 
Baidu Netdisk and 
Baidu Tieba report- 
ed more than 10 
cases to the public 
security authorities 
regarding activities 
suspected of 
spreading and sell- 
ing child pornogra- 
phy videos, effec- 
tively helping arrest 
criminals and com- 


bat illegal acts. 


In 2020, Baidu also 
launched the 
“Clean Internet 
2020” special cam- 
paign to crack down 
on illegal content 
such as pornogra- 
phy, gambling, 
drugs, gun violence 


and terrorism, coun- 


terfeiting, fraud and 
rumors, infringe- 
ment of citizens’ 
personal informa- 


tion. feudal super- 
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stition, and headline 
fake news. During 
the Campaign, 
Baidu cracked down 
on hundreds of mil- 
lions of harmful 
messages through 
targeted pornogra- 
phy granularity fil- 
tering, vulgarity de- 
lineation tech- 
niques, research on 
rioting, and other 
technical interven- 
tions. During the 
“Clean Internet 
2020” campaign, 
Baidu not only com- 
bated harmful con- 
tent across all prod- 
ucts but also coop- 
erated with local 
public security au- 
thorities to crack 
down on illegal and 
criminal acts at the 
source. In 2020, 
Baidu successfully 
cooperated with the 
police to uncover 
more than 220 crim- 
inal cases with more 
than 73 million RMB 
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involved, such as In- 
ternet crimes, Inter- 
net fraud, and mur- 
der, assisting the 
public security au- 
thorities to arrest 
more than 300 


criminals. 


In the “Sword 
Pointing to Internet 
2020” special cam- 
paign against online 
piracy, the BCSC fo- 
cused on violations 
such as pirated 
books, pirated infor- 
mation of audiovi- 
sual works, online 
game private 
servers, online plug- 
ins, illegal sale of 
resources, etc., dur- 
ing which more than 
4 million pieces of 
information con- 
cerning copyright 


infringements and 


pirated content 


were removed. 


The Official Website 
Protection for Public 


https://esg.baidu.com/article/Baidu_Announces_the_Annual_Report_of_Comprehensive_Governance_of_Information_Security 15/20 


11/5/21, 4:39 PM ESG 77 Muh 
Institutions Plan 
continued to ad- 
vance, covering 
200,000 websites 


In 2020, Baidu con- 
tinued to upgrade 
the previously 
launched Official 
Website Protection 
for Public Institu- 
tions Plan to ensure 
that users can get 
accurate results 
when searching for 
public organizations 
such as government 
agencies, institu- 
tions, and public 
hospitals. Now, 
when searching for 
relevant public insti- 
tutions, users just 
need to confirm the 
“Official” logo on 
the right side of the 
website's name, 


which is available 


on both the PC web 
pages and mobile 


platforms. 


In 2020, the Baidu 
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Official Website Pro- 
tection for Public In- 
stitutions Plan be- 
gan incorporating 
public institutions 
such as people's 
procuratorates, peo- 
ples courts and pe- 
titioning bureaus. It 
currently covers 
more than 62 types 
of public institu- 
tions. As of Decem- 
ber 31, 2020, the 
Plan had covered 
200,000 official 
websites of public 
institutions, a 100% 
increase from the 
data announced to 
the public in Sep- 
tember 2019, while 
covering 20 million 
search terms. Baidu 
has also cracked 
down on fake web- 
sites and prevented 


them from prolifer- 


ating through tech- 
nical means such as 
freezing accounts 
that provide false 


information to the 
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common platform 
for official website 
protection of public 
institutions and re- 
Sstricting their IP 


addresses. 


From the fact that 
there were more 
than 51.6 billion 
pieces of harmful 
information re- 
moved in 2020, we 
can find that the 
battle against mali- 
cious content on the 
Internet is a long- 
term and sustained 
effort, which re- 
quires the coopera- 
tion of enterprises 
and relevant gov- 
ernment depart- 
ments, as well as 
the engagement 
and support of In- 
ternet users. In the 


future, Baidu will 


continue to excavate 
and process rele- 
vant information 
through various 


technical means. If 
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users find any ille- 
gal, false, and 
harmful information 
while using Baidu’s 
products, they can 
report to the Baidu 


Reporting Center 


at http://jubao.baid 


u.com, and Baidu 
will check and re- 
solve it as soon as 


possible. 
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